
thefirehorn.com 
(855) 347-3476

Preamble

The following is a legally binding contract between the company as described above in the “Organization Name” field and The 
Fire Horn, Inc., a Kentucky Corporation.  Said organization shall be referred to as “Third Party” throughout the course of this 
contract.  Third party recognizes that The Fire Horn may amend the contract at any time without prior notice.  The duration of 
this agreement is for one year.  Contract will automatically renew one year after signature date, and may only be cancelled by 
third party within a two month window before it’s automatic renewal.  The Fire Horn has the right to cancel this contract at any 
given time.  Should one clause in this contract be deemed invalid, the other clauses shall still stand.


Payments

By signing this agreement, third party agrees to pay all authorized invoices presented by TheFireHorn in a timely manner.  
Invoices may be authorized via fax, telephone, electronic mail or us mail.  Late or non payment may result in late fees, collection 
fees, court costs, removal of discounts presented, and interest on the unpaid bills.  In the event of unsatisfactory service, said 
party agrees to continue payment of all bills, and agrees to contact a representative of TheFireHorn to resolve any outstanding 
issues.  No refunds on services or contracts will be provided under any circumstances.


Pricing

Pricing shall be determined and calculated by The Fire Horn with information provided by Third Party.  Services shall be 
provided once a signed invoice is provided to The Fire Horn by third party, and/or all invoices are paid in full.  Overages of 
service shall result in deduction from payments made for the future, and third party shall be billed once account is exhausted of 
funds or the invoice period ends. Number of voice paging minutes allocated, text messages allocated, and other services such 
as, but not limited to, transcriptions shall be defined in an authorized invoice.


Liability

TheFireHorn assumes no liability for any fires, destroyed equipment, property loss, or loss of life or injury caused by any 
equipment or services installed, created, or supported by TheFireHorn.  TheFireHorn is not responsible for any downtime of the 
system.  TheFireHorn is not responsible for the phone calls or text messages generated by TheFireHorn.  Third party is 
responsible for maintaining that it has permission to notify the users within it’s account, and to have TheFireHorn notify its 
members through it’s systems.  The Fire Horn is not responsible for cell or land line carrier costs for text messages, phone calls, 
and emails.


Experimental Products and Services

TheFireHorn sometimes offers experimental products and services to its customer base.  If third party opts to use any 
experimental products and services, third party agrees that TheFireHorn may terminate any experimental service at any time.  
Third party recognizes that some experimental and production services may not be certified by a third party agency. 


Scope

The Fire Horn is allowed to rebroadcast, record, and store any messages given through the dispatch center, radio bridge 
monitoring frequencies licensed for the department, or through The Fire Horn web interface.  Department may not piggy back 
other departments under one account without a special agreement.  Special group discounts are available, and may be offered 
upon request.

I agree that I am authorized to represent organization as stated above, and that organization agrees to all terms of 
this contract.


_________________________________     _________________________________     ___________

Printed Name                             Authorized Signature                   Date

Checks Payable To


The Fire Horn, Inc.

1212 Helen Street


Paducah, KY 42001

Service Contract

Please send signed contract to service@thefirehorn.com 
All related invoices must also be signed.

Organization Contact

Organization 
Name and Address


